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What Goals Did BOV Have?
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The Solution

M&et By, &ie Virtusl Agent (VA) Besigiethed 4

OBIeIGF N6 iTtBtveS $EkHR) -4 GOEI BEKR@IS] @erNi CE WS IRHB Q@ 04K 1: 6 e
Bet (e 1020t mnosmm%wmmwmm@mam&mmmmwm@m@ﬁntﬁs}>3*<>5>HFJse<3 )
161 Y@0GI@ AlddifjonaligKBODIY GEH bAEKAE 6 KSiG JABES
K@ @SiBity-and ds8 D6 ACH AeHRE PIKI@HERFJA K 2G5EFL

BG &HREKA@IkI e ot AR @ss CEMBIE LRy 79cFIY\Z)
BI3girRieHEF AibicaBHYEG QBihixpaSBaAREI@<F:GEH
FRMEK@RCAFIKBehaHRI BB 4B H6HIAERB<KSHJ
EGHDbEEH ISBK@akHid|o§UBS THIFIEIKSKSH; J

Wit BB IheHEIF Gion GaMBEGGEMEIHSSHRIHF 14> 6.
EOBG@tEnGESSEDrAChiea 62BN gIK53>38]
@IAKHities e MBS Ke MGG s8I <FIFH.?)
FEHESOHERS ThIBGHBWNG (G4F lpdabd<is;K:HI>:FJ

| K3 5G] PABCHEHTF SRBI3Fard EXOBIEH (£5K.3;>:FJ
biity: 10:BIOHIE; HHIBTCEI SR IS EAskE): KF=FL

ROCUEBGSIAYIBE GHOIMG 4 EREPS VoS dednBidB6K3@>38
@ISFO@EHESFHB@,WWQWR}TMQG{?G¢KF:GEHSJ@
§¢50=6E) BamgkOaruang; \nidbHigbite’:H;t

tioEepoaibive teefiongie setvdaa Ut aasbbianaaloane
BOSHIR&YAPIAED BRI xiE Jte AR B ReadiDptagiOEe
b8 ababsREBAEI0 i iaseR &Y FRtrEEEAg BOOEAECOO 04
BRQadus éxgaphOchingatheamsiEAAIC BOV

Bank of Valletta
e /

Daitdel Caruana
Head of Customer Service Centre, BOV

@ werviebe.d B n~zllo@abes



http://www.ebo.ai
mailto:hello@ebo.ai
https://www.linkedin.com/company/ebo-ai/

cO0

Euhétdrality &Cpabilities

BEBEA0R/Ch ¥ E6a2IerThae:

COHHteREIBGARISesS and
Sentith @ttt Awalysis

BOVEY CATX YN &It YV th & Z it Siot A"

b¥btenéhft QFf ZXiftt erdRUErifels,

Pt @AMy pErebivalised Usfpwhiss,

kbl it o \th € Z MOy efsta toMUre gavd s s
@MaYZeR e ZoreSth @h afgh.

cap@etiensive
Sdjige

Bovey Yahdies wwld &' rar@tbdfftasks
Qtne’bo,0KiN &R pYybénYinfebts RoYoyening
lo¥fd)envah¥OtbZ téah iR X g ufelies,

Y en Aot MY Z ¢ VéotUr Zcio B\

Wl EtBdoifilined Lead
Quidlifiditition

BOVeyQQf izt |y Zaphiitd $\YeL éisldary
Wa b\ RhhetZiXtio e eXel W2 v effs
bhenb tthth®Bpdrbp bafd k@ Zfce
1Zh¥iYnér© ThiPlptiftidd XtéBdurce
alladatyonyane ¥nyafteslbpeyational

@ad. )

Wl AutomatérBCustomer
EeedBatk edllection

BOVEY SEMUrRYUBStYANAZE o [Pt
abZAP fstYin té ZiT that R @ MIng
aBtiree isidiftsyin tZ Xtks eodter
EbtiFZbtiymMeT HisYony oty Weetiback
loBp alfowdBOY Y dOOXAUBULY Yefine
ZX$thaaidt Wi drZdtionis W iembi v e
bEIOIZe BiXality.\

@ www.ebo.ai

W adiginced Query
EScdltifion

BOvey e \dE ebc¥l2iBn chpbibtythadY fefé@gnises coamISR bt highovX0E Xilsedoter
iNtethZtovi ANl intielligafid [y \aNrelcZbftthe § 6 & @e”agebls Wy riZifeties¥ary» YixUdnsures
bhat ZuticZ| oRXri¢ sfrecei G mend/dia tebbt ¥ tYdnYanWieaiak s & hidih ¥\ iule noQsf
ZX$hcerigrzlrg. c

Ccus®ekir Analytics

©he ZayNEnY Nt iZ2AP Prowdés BCH QA itiSkxtensi@nivielig¥ZoR bta X Uil ¥h
MiZtd §fv'Power BIgelienhbtinththy nee@ ot iflespoideYBitisiness Titellig¥Zcd Qbftuare.
®hisWeBpgM O aUEhayiwi g oQ ez tb m & ivie th Zbo N en a e Qnifler ivew et i¥i0e-vaking
AN fhd tle §izNPlaviMiNg ] ¢

Ebbianced@pnpliance & Buts SBLurity

BOv &yVid d b ol it b tePhr dtZbt AR dit Zc éds, e nBXid g "2oefb li¥Z e vithyb¥iking
LEgKiI BtiY s YAWaf Q@ feguaVAi Ty ¥é bt ivaXth & e &fQnfotiedtidh @ hits YZeXMIES Xbtetn&ved
Wabe h ¥ | ivig RLLZ db&Ys hhe tynei i itiXeeYHiuYibeld OnYer venhiovig MMV Er thie rikf,0fQ”
leZ cReg\ENX BRppb XingB OV B teyulbtory obltgatfdns.

sd@inced Multi-
Qlgniel' Bupport Support

sRsund-the-Cléck

BOveyXRPhbfs Fatelhbok Mdsyemtfer
W Wwelbstty RR AW fle¥\Wntl ¥6on

wi]l 8190 avat@blestomQh¥ BOV: native
APP YO S"aviV A NEVLI AW TEs fé xR iYW VA
AL Hssibilitg wieZXflwedidmds where
bhey bréenflo’s Z b @i déQixiti duiig®
Zoroeniyzc=Anvag ¥ngegément.

BOveyxhuednfateX o tin & feasgrand
Pl GAN SinetaN ey et XeRP hHyd”
LENXZNY v alb bire &5 \BWe ¥niYZn¥eing
ZiX$haemdM et ZHe onOTHis ditbws the
b¥rib 0 EHpEUre |8eiAsYAePLr @ et &
fEI@IZe beyatZovawamthorfaXby ffness
h¥Ufd Qe Y s Qb fQuEXdh Yhe g »
ZaRpBHbtifsks.c

B9 hello@ebo.ai



http://www.ebo.ai
mailto:hello@ebo.ai
https://www.linkedin.com/company/ebo-ai/

cbo
Fhi¢-Résults

M\STRBIIOFHINA/BBGSY BaATH Ak usTUNBie +8@RIEdastoRerL)-+5ER
bonGELSa}iosT CO 2N E Vi T8 I8P RO G TR Kfle deBG T
ACCOVOTEPANIMBGIRS MO WETHB(dalingy @TWssh WT

A WESTE BT BLbBRMIBI WotkloaT2 etl(CtiviTied BRITO T
ackdr BET @ E (0680 PTE® BISKS. OTh<8dV§rdedTNURTA{0MBChine
LeMHiG BOVAY AchicTap b FIR% aEtIMRRYTR (AU@WEng

QUB M ETIVdHUi8SBAUCION My AGIEIOB@H aTIBF ECBO(OMMT O T
BeveyRi SEA IS the @R remarka b 909G Tefle(@ing The T

B ESDIGETIHBA OO BRTILEWAT W ER BB BDEBB Q

I ~

20Q/o

&P %

BIRrOUFD thieHenplan@avon!5f BAGIY,FOB TR s g ificakTly
iMB2Oveq (CIBTOET SRR G 820ativnal effiigkGY,

ANE QRO TR etk ity O EAB P MZSre? <BRItIOD ANTUABU2 BT
D1aD T(LBONIE 2iN WA HEN BT 2TEHher, X6THESS(BE 2 T
deldvRreTHROTE ¢FI@AET TR B DIsE 80 SBORW'T

folNe DoV QI TIUEGLIR TONAN GG, YEREDRItY, a0AGROWKTIA O T WT
VT BT-8VOMITY VinA(CiiBs20\( 8T8 0

e
%

(G vigy 0 Bt pussSHE e eilied il cSerstBatdled
sStiisfeititn%cse Tperpite- X Bovey MESIIEt NSkt Tsy-Bevey

@ www.ebo.ai

OBDIENHOIEEECIOEI
EEAABIECCIOAAIAC
NAAIDOEAEAC

EAIDOEIEIOIAREAE

IEIAEECONDIAEAA

B9 hello@ebo.ai


http://www.ebo.ai
mailto:hello@ebo.ai
https://www.linkedin.com/company/ebo-ai/



http://www.ebo.ai
mailto:hello@ebo.ai
https://www.linkedin.com/company/ebo-ai/
mailto:hello@ebo.ai
mailto:support@ebo.ai
http://www.ebo.ai
mailto:hello@ebo.ai
https://www.linkedin.com/company/ebo-ai/

